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These notes include references, plus resources for further learning. For all the chapters’ notes
as well as information about the book in general, access the book’s website at www.bizML.com.

Many thanks to Harvard Data Science Review for originally publishing my writing about UPS's
deployment story in an article entitled, “To Deploy Machine Learning, You Must Manage
Operational Change—Here Is How UPS Got It Right” (Issue 5.2, Spring 2023). The article tells
the part of the UPS story covered mostly by this book's sixth chapter, as well as some aspects
covered within the introduction.
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Thank you to Scientific American, which originally published my article on the accuracy fallacy,
an earlier version of Chapter chapter 3’s opening.
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